Kirsten Taylor-Billups, JD., BSN.,RN System Director/CRO of CHI-Living Communities and Senior Services
Location | Cleveland, OH Years of Experience | 29 Education| BS Nursing, Ursuline College; JD Law,
Cleveland Marshall College of Law-Healthcare Law Certifications| Registered Nurse, Kirsten is an
accomplished healthcare compliance executive with more than 25 years of healthcare leadership
experience in post acute care in Quality Assurance, Risk Management and Corporate Compliance. She
serves as the System Director/CRO for CHI Living Communities and CommonSpirit Healths Senior
Services division which consist of Continuing Care Retirement Communities (CCRCs), Skilled Nursing
Facilities (SNFs), Assisted Living (AL), Independent Living (IL) and Memory Care (MC) Unit. She has been
instrumental in onboarding newly acquired post acute care facilities, implementing their due diligence
compliance reviews, and maintaining their corporate responsibility programs. Kirsten serves as the lead
team member of their post acute care Audit and Compliance Committee and manages the CRP
monitoring, exclusion screening and hotline reporting. She also co-leads CommonSpirit Healths (CSH)
Senior Collaborative Group where she provides legal, regulatory and compliance guidance to their
multiple business organizations (MBOs) with post acute care facilities. She also serves on CSH's
Education and Risk Assessment Workgroups and publishes their Senior Services newsletter.



